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Office of the Registrar General, India

ST GolienIoT YOTTelY 2/T HATATRE Vs, 75 feool-110011

Civil Registration System, 2/ A Man Singh Road,
New Delhi-110011, Email- drg-crs.rgi@nic.in

F. No. 11/12/2021-VS(CRS)-Part(1) /2 7c¢ Dated: 25.06.2026

To,
All Chief Registrars of Births and Deaths
(All 27 States and UTs working on CRS portal)

Subject: Restriction on Multiple Logins on the CCRS Portal - reg.
Madam/Sir,

This office has received certain representations from States regarding
difficulties being experienced due to restriction on simultaneous access to the
Central Civil Registration System (CCRS) Portal through the same user credentials
from multiple devices/users.

2. In this regard, it is informed that, this feature has been implemented on the
Central CRS Portal to further strengthen system security and safeguard user
accounts in view of various security threats and as per the standard IT protocol.
Accordingly, concurrent login using the same user credentials from multiple
devices/browsers has been restricted, and a single set of credentials can now be
used by only one user at a time.

3. Further, it is informed that the Central CRS Portal provides a role-based user
management facility whereby Registrars can create additional authorized user
accounts, i.e. Data Entry Operator (DEQO) accounts, as per operational requirements.
DEOs may complete and submit reporting forms through their individual login
credentials, while the Registrar may verify and issue the certificate. Therefore, the
requirement for simultaneous access by multiple users can be adequately addressed
through the existing user management mechanism available in the portal.

4, Further, the restriction on concurrent login through the same user credentials
constitutes an important security measure designed to prevent unauthorized access,
misuse of credentials, and potential security breaches. Any relaxation of this
restriction may compromise the security framework established for safeguarding the
portal and user accounts.

5. In view of the above, it has been decided to continue with the restriction on
multiple login through the same user credentials. All States/UTs are, therefore,
advised to make use of the facility for creation of additional authorized user
accounts, including DEO accounts, in accordance with their operational
requirements.
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6. It is requested that the above instructions may be brought to the notice of all
concerned registration functionaries under your jurisdiction for compliance.

Yours faithfully,

(A.K. Pandey)
Deputy Registrar General (CRS)

Copy to
1. Director, Directorate of Census Operations (of all 27 States and UTs

working on CRS portal)

A— — Oty

(A.K. Pandey)
Deputy Registrar General
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